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Professional Summary

Experience in technical support and IT operations within enterprise environments, including user management and network
services, as well as troubleshooting hardware and software issues for end users. Additionally, a background in software
development enables a strong understanding of system workflows and effective collaboration with technical operations teams.
Currently pursuing a career path toward DevOps Engineering, with a focus on automation and optimization.

Technical Skill

¢ Infrastructure & Networking: Active Directory, DHCP/DNS, VLAN, NAT, Routing, VPN , Firewall , Promox , VMware ESXi.

e System Administration: Windows Server 2016/2019, Microsoft Exchange Server, Group Policy, SAN Storage, NAS
Synology ,Wireless Infrastructure, Access Point Configuration.

e Support & Operations: Service Desk Systems, L1/L2 Technical Support, IT Asset Management, Ticket Resolution, SLA
Tracking, Incident, Remote Desktop Support.

e Web Hosting: Prouduction System , Wordpress, Domain Management, DNS Configuration, SSL , SSH , Hosting , Website
Maintenance.

e Software Development: .NET Core, Laravel, Next.js,ReactJS, Tailwind, RESTful APIs, SQL Server, MySQL, Entity, Eloquent
ORM, Prisma.

e Hardware & Peripherals: Desktop Troubleshooting, Printer Configuration, Surveillance Systems (IP Cameras), Hardware
Diagnostics.

Work Experience

ANZ Services e L1/L2 Technical Support: Provided technical support for 800+ users (500+ onsite, 300+
remote) in a center environment, ensuring SLA compliance and timely ticket resolution.

e System Administration: Managed Active Directory, including user and group administration
GPO configurations, and OU structure maintenance.

¢ Network Services: Supported and monitored core network services such as DHCP, DNS VPN
and Wireless Access Points to ensure stable connectivity.

¢ Infrastructure Support: Assisted with NAS storage management, monitored storage usage,
and performed routine backup and recovery tasks , Mail Service with user suported for
Outlook and web mail access.

¢ Web Hosting & DNS: Managing and operating the company's and clients' website systems to
ensure optimal performance.

¢ Asset Management: Managed IT assets throughout their lifecycle, including procurement
support, deployment, inventory tracking, and maintenance.

¢ Technical Troubleshooting: Diagnosed and resolved hardware, software, and connectivity
issues for desktops, laptops, and business-critical applications.
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. e End-User Support: Provided first-line technical support for employees, ensuring stable

Anh Vinh Group operation of workstations and office equipment.

06/2024-03/2025 e Account Management: Assisted with Active Directory user accounts, including account

IT Support creation, password resets, and basic access permissions.

e Hardware & Software Support: Supported users with hardware failures, software issues,
email problems, and system access requests.

e Peripheral & Office Devices: Troubleshot printers, office devices, CCTV systems, and
biometric attendance machines.

e Backup Support: Performed routine data backup checks and followed recovery procedures
as instructed.

Education Certification

Hutech University » CCNA200-301

Information Technology e MCSA '
Graduated: 2024 e Bl English
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Tém tat nghé nghiép

Chuyén vién IT cé kinh nghiém vé hd trg ky thuat, van hanh hoat dong CNTT trong maoi truong doanh nghiép, quan ly nguoi
dung tai doanh nghlep va céc dich vu mang, xtr ly su cd phan cu’ng/phan mém cho ngudi dung cudi. Bén canh dé, kién thirc vé
lap trinh phan mém gitip hiéu ré ludng hoat ddng clia hé thdng va phdi hop hiéu qua vai cac team van hanh ky thuat. Hién dang
dinh hudng phat trién su nghiép theo huéng DevOps Engineer, tap trung vao tu déng hoéa va téi uu ha tang.

Ky nang chuyén mén

e Ha tang & Mang: Active Directory, DHCP/DNS, VLAN, NAT, dinh tuyén tinh va déng, VPN, Proxy, tudng lira (pfSense,
FortiGate), 4o hoa VMware ESXi, giao thirc TCP/IP, Subnet

¢ Quan tri hé théng: Windows Server 2016/2019, Microsoft Exchange Server, chinh sdch nhém (Group Policy), luu trir SAN,
ha tang mang khong day, thiét bi luu trir NAS Synology

e HO6 tro vavan hanh: Hé théng hd trg ngudi dung, ho trg ky thuat cap dd 1/2, quan ly tai san cong nghé théng tin, xar ly
yéu cau ho trg, theo déi cam két dich vu (SLA), xtr ly su cd, hd trg diéu khién mady tinh tir xa

¢ Quan ly website: Quan ly tén mién, cdu hinh DNS, chirng chi SSL, nén tang luu trir web (Railway/DirectAdmin), cap nhat
ban va bdo mat, giam sat hiéu nang, bao tri website

e Lap trinh phan mém: .NET Core, Laravel, Next.js, React.js, Tailwind CSS, giao dién lap trinh trng dung RESTful, SQL Server,
MySQL, Entity Framework, Eloquent ORM, Prisma ORM

« Phan cirng & Thiét bi ngoai vi: Khac phuc sur cé may tinh va may in, hé théng camera giam sét IP, kiém tra va chadn doan
phan cing

Kinh nghiém lam viéc

ANZ Services * HG trg ky thudt L1/2: H6 trg cac van dé IT cho 800 ngudi dung (trén 500 ngudi dung tai van
phong va 300 ngudi dung tir xa) tai Call Center c6 khoi lugng yéu cau lén, ddm bao tuén thu
SLA va xUr ly ticket kip thai.

e Quan tri hé théng: Quan ly Active Directory, bao gdm quan ly ngudi dung va phong ban , cau
hinh chinh sach nhom va quy dinh theo quy chuén ctia doanh nghiép

¢ Dich vu mang: Hd trg va gidm sat cac dich vu mang nhu DHCP, DNS , VPN nham dam bao két
ndi 6n dinh.

e HO6 tro ha tang: HO trg quan ly hé thong luu trir NAS | SAN |, theo déi dung luong luu trir, thuc
hién cac tac vu sao luu va khoi phuc dinh ky; hd trg dich vu thu dién tl, bao g?)m Outlook va
truy cap webmail cho nguoi dung.

o Luu trir web & DNS: Quan ly, van hanh béo cdo vé hé thdng , website clia cong ty va khach
hang

e Quan ly tai sdn CNTT: Quan ly tai sdn cong nghé thong tin xuyén sudt vong dai, bao gdbm hd
trod mua sam, dé xuat trién khai, theo ddi tdn kho va bao tri.

o XUrly su ¢ ky thuat: Chan doan va khac phuc céac su cd phan cirng, phan mém cho may tinh
dé ban, may tinh xach tay va cac irng dung nghiép vu quan trong.
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Tap doan Anh Vinh  ° H6 trg ngudi dung cudi: cac van dé IT cho nhan vién tai tdp doan , ddm bao hé thdng va thiét
’ bi van phong hoat dong 6n dinh.

06/2024-03/2025 ¢ Quan ly tai khodn: HS trg quan Ly tai khodn CBNV trén Active Directory va phan quyén truy

IT Support cap, quan ly 6 dia chung va phong ban cla nhan vién
e Hb trg phan cirng & phan mém: x(r ly cdc sur cd phan cirng, 16i phan mém, su ¢ email va cac
yéu cau truy cap hé thng.
e Thiét bi ngoai vi & van phong: Khac phuc sy cd may in, thiét bi van phong, hé thong camera
giam sat (CCTV) va may cham cong.
e HO trg sao lwu: Thuc hién kiém tra sao luu dir liéu dinh ky va tuan thd cac quy trinh khéi phuc
dir liéu theo yéu cau tr phong ban
Hoc van Chirng chi
Pai hoc cdng nghé TP.HCM e CCNA200-301
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